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1. INTRODUCTION
The rapid rate of change in the Technology industry produces an increasing need for training
employees and new hires in the large organizations of today.
The BOARD eLearning platform at https://boardeducation.talentlms.com can help
Board Users, Consultants, Developers and Administrators tremendously by addressing their
training needs in an automated, centrally managed, time and cost-effective way.
The scope of this document is to provide, based on your the responsibilities associated with
your job role, a guide informing you how to design your own learning curve by matching
your goals with the contents of the Tutorial Catalog.

2. DOCUMENTS CONTENTS
The BOARD Product Tutorial is library of courses for someone new to the BOARD Software
that can take you through fundamental basic concepts right into real-world usage. It achieves
this by demonstrating core tasks and features in BOARD itself. You’ll not only gain new
knowledge but cement that knowledge by seeing BOARD in action and being able to follow
at a time and from a place most convenient for you.
The Tutorial collects five different Catalogues:
• Administration and Optimisation
The course is for system administrations who would like to be self-sufficient in installing
and administrating the Board Software solution. The fundamental concepts to install and
configure Board are discussed.
The course allows the learner to understand the fundamental mechanisms of a LAN or
WAN architecture setup and of the architecture associated with Databases and Capsules.
The course discusses hardware and software dimensioning, security maintenance, data
access and licensing.
The course is addressed to Administrators and Developers.
•

Database Modelling
The course is for developers who would like to become self-sufficient using BOARD to
design, implement and maintain databases.
The learner will learn the fundamental mechanisms of the database construction, data
loading, error troubleshooting, security profiles management and all the operations
needed to implement all aspects of the database entities, relationships and info-cubes.
The training is based on the creation of a small application for sales reporting managing
multiple data sources.
The course is addressed to Developers.
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•

Capsule Design
The course is intended for advanced users (or developers) who would like to proactively
build data analysis and applications within BOARD
The course introduces a recommended approach to using the Toolkit which and
allows users to prepare their own applications (Capsules) through easy operations of
parameterisation and assembly of the same screen objects.
The course shows and describes the features useful for the creation of BOARD BI
applications and covers features such as data-entry for the enablement of simulation
and planning applications.
The course is addressed to Developers and Board Power Users.

•

Procedure Engineering
A Board Procedure is a sequence of actions, enabling a broad range of tasks and
functionality. The tutorials cover tasks such as updating a Board database, extracting or
printing data, or tasks that process data. This may be from the simple calculation of new
cubes to complex allocation procedures required in business modeling such as budget
planning, forecasting and profitability models and simulations.
The course offers an overview of common procedure actions and data-flows related to
different business cases regarding production cycles, budgeting, accounting.
The course is addressed to Developers and Board Power Users.

•

User Experience
User experience tutorials focuses on how to best use BOARD applications. It does not
focus on the development techniques required to build them. The collection of the most
popular and useful Board User features offers an insight in to Data Interaction and SelfService Analysis.
Board Users may find inspiration from what they see and help them understand how they
can promote the adoption of best practices in their application.
The course is addressed to Board Users.
It’s recommended that those catalogs detailed above are considered as a “must watch”
for any Board professional user or developer.
Additionally, there are also two Containers which intend to enrich these catalogues
• by providing business context (known as ‘Business Case’) to help demonstrate some
features or techniques,
• or giving an in-depth insight to the main topic (known as ‘Crumbs’).
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3. TUTORIAL STORY TELLING
Each video-tutorial belonging to those Catalogues detailed in section 2 above are known as
TTAs. TTA stand for Theoretic Training Assets and are the bricks of any Learning Management
System.
The e-Learning Board TTAs are SCORM complaint; SCORM is a set of technical standards for
e-learning software products. It is the de facto industry standard for e-learning interoperability.
Specifically, SCORM governs how online learning content and Learning Management Systems
(LMSs) communicate with each other.
This provides the ability to track your progress, define goals, and map your TTAs to your
learning curve requirements.
Each Board TTA is split in to sub-sections. Some sections within these TTA’s are recurrent
thorough such as WHAT (you are going to watch), WHY (for what reason this is important
and which benefits it can bring) and HOW (this can be implemented within Board).
Some are tailored on specific Content. The tutorial describing the Board Excel add-in for
example is split by ‘Excel-like features’, ‘Data Entry with Excel’, ‘Add-In formulas’ and ‘VB Script
integration’.
When you watch a TTA you can jump from Paragraph to Paragraph or enjoy the whole film.
But, within the same Catalog (e.g. Database Modelling) you can’t jump from TTA to TTA
since, very often, the information in the former is a prerequisite for the latter. For example,
it’s useless watching the ‘Entity and Relationship’ tutorial if you skipped the ‘Entity’ Tutorial.
It’s easy to see such dependencies as the
hyperlinks to specific videos is activated
only at the point the proceeding videos
are completed the courses in the right
order.

For that reason, navigating within a specific Catalogue the course path is firmly driven.
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This isn’t the case when you’re in a TTA however. By design the TTA is an element of the
Tutorial Network that can potentially be extremely wide.
Some tips to help direct your self-learning compass.

A TTA doesn’t replace the on-line help. It creates the right business and technical context to
explain a Board feature and how to use and combine it with other features to develop and
use a Board Application.
A TTA has a strong product focus but sometimes may not definitively answer specific business
requirement. Therefore, sometimes links are made available in a YouTube-like manner, to
expand your awareness about how to best use it for real life Business Cases. In such links
you can find inspiration and solutions to real life problems. You don’t have necessarily to
watch them to understand how to use a Board feature. If you aim is rapid training you can
skip them.
A TTA can take some time to complete. This can become a large constrain for some of the
bigger, more complex topics. If you need more detail you can then it’s possible to watch
more advanced topics. If you are looking for a precise answer about a specific question the
Crumbs are for you.
It may be that you never need to access any of the Crumb material or you may find that it is
only within a Crumb you find the information you need. Crumbs are to be used as and when
you require them. Watch them only if you need.
Finally, a TTA is a container responsible for housing information upon a specific topic. Links
to extra resources such as the Board Wikis and the on-line Help webpages are also available.
Head there if you require a more specific narrative of the feature or troubleshooting tips.
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4. WHERE TO START FROM?
We have discussed how the structured driven learning paths exist within a Catalogue.
Some suggestions have also been given about how to gradually approach Business Cases
and Crumbs.
Now let’s try to identify some paths tailored upon some Job Role samples.

4.1 The BOARD newbie Developer
1 Start from the first two Tutorials of the Administration Catalog.

When your Board Client is up and running, download some samples from the Boardville Wikis
and walk through the Application Screens.

2 While doing this enjoy the TTAs of the User Experience Catalog. Navigate the data at

your fingertips and familiarize with the Workspace.

3 It’s time to move on to the Database Modelling Catalogue. Narrow your search to

those “must watch” videos. Do and re-do a couple of times, alternating tutorials and simple
exercises.

4 Before digging into the Business Cases have a look at the first tutorials of the Capsule

Design. It’s likely at this stage you will come to realise BOARD development life is much more
advanced and interesting than expected. Don’t expect to understand everything, diversions
on unexplored TTA are likely to happen in most of the Business Cases.

5 Now you have the foundations to watch the Capsule Design video-set. A full immersion

is not mandatory however, leave the “Data-Entry” for the next round: it’s a different challenge
and you make take some time to get the Capsule paradigm first.

6 When you believe are ready (or need) explore the Data-Entry tutorials. They are very

connected with the Procedure tutorials so you will be “naturally” driven to have a look at
them too.

7 Focus on the Data-Flow tutorial and leave the others 8 for later.

Doing some practicing at this stage is mandatory. Finally complete your knowledge with the
other Admin tutorials (Security’s is mandatory). Optimization Tutorial are interesting as well,
but leave them after some training on the Job.
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The BOARD newbie Developer
User’s Experience
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4.2 The BOARD Administrator
1 Start from the first two Tutorials of the Administration Catalogue.

When your Board Client is up and running, download some samples from the Boardville Wikis
and walk through the Application Screens.

2 This will help to clarifies the perception users have of the Board platform.
3 Even if you don’t necessary develop it’s extremely useful for you to have an understanding

of the bricks and foundations of the Board Database. Explore its Catalogue, narrow your
exploration to those videos you believe are the “must watch”.

4 Next, it’s important to understand the Capsule Paradigm.
5 6 Now you have all the elements to tackle the “Load the Data” topic. This will drive you

across different TTAs and Crumbs spread in different catalog.

7 At this point go back to the Administration Catalogue. Here you should complete the

Admin tutorial first and then navigate through the optimization tutorials. This will help you to
talk with developers and troubleshoot.
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The BOARD Administrator
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Update your Data

4.3 The BOARD User
1 Depending if you are a Win or Web Client User start from the related tutorial in the User’s

Experience Catalogue.

2 Next it’s important to understand how to interact with data (regardless the Client you’re

using).

3 Whilst you doing this take some time to understand the Security model.
4 Even if you not assigned to BOARD development tasks, understanding the data-model

bricks will be a big assistance in your self-service analysis and help you articulate any requests
you may have for enhancements to your BOARD developers.

5 Next, focus on export & print, the edit layout possibilities and finally the benefit of the

MS Excel add-in.

6 If you are a Power User knowing the Capsule Paradigm is a must to watch. Gradually

extend your knowledge to the entire Capsule Object Parade.
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The BOARD User
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